e
. "
%

- pocuserr RpsumE

-

JED 158 &3 - -~ C T e memas

: ;UTEGR', Richman, Ggry, Bd.; Trnﬁﬁﬁzz. Pascal, Ea.
CTITLE . - = ., - -Public Avareness Viewpoints. o
_INSTITUTION = North Carolina Undiv., Chapel gil1l.’ Frank Parter

_ . Graham Center.
SPONS AGENCY  0ffice of Human Develupi t (DEIW).'Washingtan, D. C._
v - “office of Davelap!ental Jisabilities, « .

"PUBDATE ~ -  Jun 78 : _ ; e
NOTE T 63p. O . S
EDiE,Pilﬁé* "!!?SO 83 HC-83, 50 Plﬂs Eastagec' : o 'i gl
DESCR IPTORS . Handicapped; iganﬂicappad Children; Infar-a{ian
. ., Dissemination; thblicize- *Pyublic Eelatiansi Stata

'!Praqrais o . . C S
- & - . . 'y . )
ABSTRACT

Designed fo state Develapiental Disahilities;
Plgnning Cauneils, the, booklet presents seven papers dealing with
public awareness of handicapped persons.xA. Reilly describes the
Connecticut Coundil's prodject to maka contact with key groups of
dec;sinn makers, The Vermont project is explained by T) Knox in teras

~ of program goals and ‘public relations activities on a low huﬂgat; R,
Valela cites the need for society to make significant changes in

=~ 'planning, service ie;ivery, andl public avareness to incurpczate

“consumer involvement and advocacy concepts. B, Alello reviews class .
activities for regular educators and stadents to nnderstagﬁ the * /;5

ef¥ects of handicapping conditions. J. Panza, Jr, describés his ’
experiences working with policy offigers in New Jersey, -and D., | - //ﬁ
0*Connell censiders“ﬁhe TOole. Of institutions “q(cry- - . ) gf
' : f . ; ' J ' . x’;
= : :f“‘ i - )
< - J/‘/f '
; ’ v = ‘ .
, ) /
! = - A /f
= / ! "

i
e,
e,

'j
!Eii*#t1it*it!ii¥$i*t*#i#t*i!t**t*ittit!i#t%é;stitt;iti#t#iti*tttt#ﬁ*ii
= . Reproductions supplied by EDRS are the best that can be made *
* fron. the original document, *

Ll Rt b i*t*it*###tii*$ii*iii¥*it$ii* ek o K SRR R ok A ok Rk ko okok ok i*#t L L

Qo , '
]




. : | U5 DEPARTMENT OF HEALTH,
3 . . EDUCATION & WELFARE
: NATIOMAL INSTITUTROF
: EDUCATION :
’ e,

= THIS DOCUMENT WAS BEEN .REPRO--
P ; | DUCED.EXACTLY AS RECEIVED FROM
- - . THE PERSON OR GRGANIZATION ORIGIN-
ATING iT_POINTS OF VIEW Ok OPINIONS
STATED DO NOT NECESSARILY REPRE-
SEMTOFFICIAL NATIONAL IMSTITUTE OF
EGUCATION POSITIOY OR POLICY .

# = -

~» Public Awareness
- Viewpoints

L

Gary Richman = Pascal Tmhﬂms :
b Editors i

* A Booklet for State. DD Councils =
: - \ Erépgred by DD/TAS o

- . Spring, 1978

. .PLRMISSION TO REPRODUCE THIS .
: WATERIAL HAS BEEM GRANTED BY |

. ’ Ronald Wiegerink . . -

TO THE EDUCATIONAL RE:%QLIF’(CE:E; N
INFORMATION CENTER (ERIC) ANE}
USERS OF THE EF!!CSV:STEM -

LCrIr4s3

- . i .

Aruitoxt provided by Eic:



T
. et
\ i -1
\ \ - . \
v o \
e ..ok :
o . . 3

‘Chaﬁter 1

“An Intrudu:tion tu Public AWEFEHESS\ViewpaintS
Looking Eaﬁk and’ Lnnking ?nrward\
A L ; Gary Richmaﬁ |
S . _ Pascal Trohanis

‘Cﬁapteé 2 !
. CONN-~TACT: A Pérsonal Approach to Décisgbﬁ'ﬁaheré
| | Maggie.Réi11y '
" Chapter 3 |
J Vermont "ProjectlAyaF%ngss“
_Toby Knox
Chapter 4 | .
: Se1f Aévacacy and Chaﬁéing Attitudes |

. Rita A, Varela
-

/' Chapter 5

" ‘Hey, What's It Like to be Haﬁdicapped? Practica]
Ideas For Regular Class Teache#s and Their Students:

~Barbara Aiello

Chapter 6 | )

¢ ” Awaréness Training for Police

Joseph A. Panza, Jr.

Chapter 7 F ! . |

Institutions. . . . What Bo We Do in thé Meantime?
T . Danie] J. 0' Connel)
¥




CChapert L

A Introductlon t(:)

i A»Pﬁbllcf \warenéess Viewpomts-
Lookmg Back and Lookmg Forward

£

]
L

SRR - Gary Richman,
Y ' **Pascal Trohanis

: | o i N 1 \
03veiapmental D1sab111t1es Counc115 continue to confront barr1ers to im-
prcv1ng serv1ces for persons with d1sab111t1es and they continue to discnver
that these barriers -are often a mixture of 1nadequate “or erroneous 1ﬁfcrmation
and negative attitudes. The experience of the Y mqvement gver the past six
years .has shawn that DD Councils can marsha1 the energy, resaurces, imaginagi
" Ignorance and pregudfce will” never be permanent]y vanqu1shed “but they
can be neutraTTZEd and held 1in check by continuing, thoughtful creat1ve

&-

! eFFarts _But, even as we nmy feel a sensg/gf accnmp11shmeTg§}ﬁ one area, the
success of the DD movement as advgcates for chanqe has adé;d to our pub11c
awareness workscope. Moving people with hand1caps fr@m remcte institutional
settings into the community means that we need to communicate mafeg”anélﬁnre
effectively, with neighbors, Taéal foiciais-and cémmunityi]eaﬂersi Qur "leg-
isTative success_in civil rights with Section 503 and 504 ﬁéansvthat we must
%e prepared to communicate wité thése'wha run zarpgréfioﬁs, hospitals,

A
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f ' '\un1ver57t1es aﬁd evéry sort of health and soc1a1 serv1ce agency. Reaiiziné
| the benef1t5 of tha mandate we have achieved .in The Educat1nn for Al Hand1-

capped Ch11dren Act (PL 94- 142) w#l1 be dependent, in great measure, on our”

’ ab11rty to "educate" and persuade adm1n1strators,i5;hcol boards, teachgrs,and

*'students

i
V.

It is in th1s 5ﬁ1r1t that this book, and a11 of our techn1ca] ass1stance -

'.act1v1t1es, have been offered Over the years, DD/TAS has tr1ed in nther -
ibaois, in tra1n1ng ccnferences and' individual  consultation,to exp1are w1thk
éBunc11s the rc1e—pf pub11c-awareness,\hgm ta’p]an and 1mp1ement EC%iV1t1§S,
‘what resources already exist and=hhat,néw*perfitor},needs‘to begsuFQEyed,

'Eppliﬁlgyéreness Viewpoints continues that commitment:. - The chapteés in this

book offer # variety of viewpoints and perspectives. First! we feel tﬁatfit

is 1mpartant to rE1nForce the idea that DD Councf?s have Been effect1ve in

&

pub11c awareness and that they have done so by be1ng creat1ve Magg1e Reilly,

-the Public Infgnﬂat1an Officer For the Connecticut Deve1opmenta1 D1sab111t1es
Caunc11, writes in Chapter 2 about the1r 1a€§st public awareness project.

Dubbed "CONN-TACT," it tackles the difficult problem.of making contact w;th:

[

key groups of decision makers.’ .
> - Toby Knox_ﬁ:urrént1y president j;;Creat1ve Commun1cat1ons, Inc » was the
d1rector of vermont s "Project Aware ss," In Chapter 3, he reviews the £

.variety of strategies they used, each deéigned!to get maximum mileage and to
take advantage of the Vermont way of 1ffe,

' The)remaining chapters %@ thisrbock look at cgrrent trendseand iséues
and the implication they have Fér public*awareness activities now and in the
future. Perhaps the most fundamental of these issues may be how we resolve
the fnternal conflicts between our philosophy and our actions. In Chapter 4,

Rita Varela, Speciéiﬂﬁrajects Manager. for the American Coalition of Citizens

; O




u1th Bisab1]1t1es in Hash1ngtun D.C.., d1scusses the 1mp1icatians DF Quy phiﬁ‘

: Tnsophy of consumer. 1nv91vement and advncacy Sha challenges us, as a,sqc1ety,
,tg make - some s1gn1f1cant changes Ain planning, service del1very and pub1ic L
awareness which will f%corpnrate these cuncepts 1nto our actions s

And what abnut mak1ng the ph11nsaphy of ma1nstream1ng 1n Educat1on wark?_”
In Chapter 5, Earbara A1e11g, a. ccn5u1tant on the hand1capped w1th the Laarn—;
:1ng Inst1tute¢of Palo Altn, Ca]ifarnTE, writes dbout techniques tD shape the
att1tudes af students and teachers a11ke taward the hand1cappéd cthd in the'

=

CTassran | ‘ , T -
, Bs more i?d mereape%suns with disabilities Tive ihiéﬁmmunify settings
there an§ increasingly more aud1ences whose attitudes we wcqu like to shape.
One example is p011ce fo1cers Joseph Panza, Jr., F1e1d Representat1ve For
New Jersey protection and advocacy system, Advncacy For the DeveTopmenta11y
Disabled, writes in Chapter 6 abuut his experiences wark1ng with this key
aud1énae -

If the trend is toward commun1ty residences and*gway from 1Q§t1tut1ana1
‘EEPE, what do 1n5t1tut1an5 do in the meantime? Th15 is the quest1un “addressed
in Chapter 7 by Dan 0 Cannellf Superintendent of thg Harthrd Reg1nnaT_Cénter
%nLCDnnecticuti M - S *,= y S

,Finéfﬁy,vweiﬁave trfed'in this book to offér.é wide'arway Qf,stratégies :
and issues. which, wh11e we cquld nevér Gover the entire F1e1d uf pub];t aware—
ness, give a sense of its breadth. We cften have a clear view of just haw many
problems a%d barriers are a funct{aﬂ Dﬁ‘igﬂDFaﬂEE aﬁd prejudice; we hope' this
book suggests that the tools and res urces for dealing w1th these problens arek

g as vast as our creativity and" imagination can”make them. : . ;
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- CON N !TACT A Personal Approachto
-0 Decision Makers

Y Maggie Reily

Individuals whose dec1s1ons d1rect1y affect the lives of deve1upmenta]ly
d1sab13d people still often know surprisingly 11tt1e about handicapping con-
ditions or abcut services available to those who are hand1capped This was i
one c%{s1u51nn reached by members of Canect1cut' DD Counc11 as they attempted
to assess the impact of an active public awareness eFfart pr1mari1y intended '
to ﬁeach=thg general public. Through their experiegces as consumers and sera
vice providers, Council members identified local elected QF%icials, state‘%eg—
1513t0r5 anmd members of the medical commun1ty as dec1s1on makers who appear

 to be in need of more 1nfanmat1aﬁ

== ] ) o

The ‘actions and attitudes of TDcal elegtedfeff1c1a1s have 1mportant ef-

fects a? the 11ves of deve]apmenta]ly disab1ed citizens Df their communities.
Hou51ng_A551stance Plans should, but sometimes don't, appropriately include '
handi.capped persons. Revenue sharing mon{eg;;an be spent on services for

5 7 ¥
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c1t1zens with dEve1meenta1 d1sab111t1es, bu? are sametimes returned unspent.
Local school districts must provide education for handicapped ch11dren, but

choc1 and- town gffic1a1s sometimes feel that the state and federal gnvern-

]

ments are forcing them tn meet str1ngent requirements for ch11§y£n they don' t

know much about. Zon1ng boards are apprcached by ‘service providers- want1ng to

estab11sh cnnﬁmn1ty based rgsidential f32111t1es and are often undu1y concerned

" that the presence of a group Df handicapped ersans w111 have;a negative 1mpact

\

1_5-

on the c@mmunlty_ And, sometimes, town QfF1c1a1s don' tsrealiy seem to under- .

“stand that handicapped persons are citizens who Tive, work, vute; and shop in

. | , ,
their comunities, and who, like other citizens want and need to make use of

municipal services.

f The Connecticut legislature meets for a few months every year, ahd'dhring

Ly

this short time must'make deciéions on a wide variety of issues affecting state

residents. Serv]ce prav1dér5 and consumers annua]iy F1nd themselves attempting
to educate legislators about the capab1]1t1es, needs, and rights of handT-
capped persons at the same time as’ regresentat1ves:of seém1ng1y count1ess
other 1nterest groups are try1ng to 1nform lawmakers ‘of their special needs.
Th1s is often EGﬂfUS1ﬂQ to the 1eg1s1ators and results 1n the passage of some

Taws that are not very respons1ve to the needs of deve]@pméntaily disabled

persons. ' o ; :

A recent survey made by the Department of Mentéﬁ Retardation showed that
pediatricians are sometimes very late in %éehtify%ng children as developmen-

ia]]yedisabled and in referring them to the infant stimulation and early inter-

vention prégrams’ that they need. Also, pareﬁts are still sometimes advised té;

p]aie-haﬁdicirgii children in institutions without being informed of alterna-
mm

tives, the é@ whity-based services that are available to them. Pediatricians

- and other memilis of the medical community seﬁ&ing infants and children are

\ y- i . » _ 6 g | - -: .
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often seeming]y unaware af pragrams and serv1ces Far their paLhents who are
,_deve1opnenta]iy El§aﬁ1ed . ‘_i " '."' | ,
: N ;gl . ) . .. . ;é v \

The Emergénce of CDNN TACT

Counc11 mémbers agreed that deve1apmentai1y d1sab1&d persans wuuld have

) !an improyed chance cf fully deve1ap1ng their ca@ab111t1es and participatiﬁg 1n ;o
- cannmmﬁty*Tifé‘Tf‘fhey were’Eétter undérstuad by 10:31 and state officia?s an v

“:

by members of thé medical community 'It was recognized,. hawever that el f—f' '
officials and doctors are busy people who rech1ve a ot of mail and a lot of -
v%sfté Fram peap]e'wha are asking for serv1ces or’ demanding changes To reazh

, them effect1ve1y, it 5eemed 1mpartant to visit them Persona11y since mail so
ea511y p11es up unread. ;n add1t1en, it SEEmed'importént th§tithe viéits_be
friendly andg1nfarmat1ve conversations initiated by concerned and éﬁare but
unéemanding pEF50n§ - As a resuTt of this th1nk1ng, pre1ﬁm1nary pTans were

made for- the fgrmat1-ﬁ Gf a netwurk of 1nd1v1duals who wcu1d personally deliver

relevant— readable, and attract1ve materials. This perscna1 approach to dec13a

jon makers was to becume known as Project CONN- TACT

[
-

Once the three tayget audiences had been 1%&nt1f1gd and the stfateéy of
reaching them DQEE Fac2stg-faceggégis ;eigated, Council members -had tqﬁdeféra
mine which group o% decisﬁon-méker3'5h9u1d be apﬁroacQéd first, who should make
the’Qﬁsits, and:when the visits $hould be made.

There were several reasans for dec1d1ng tg apprnach ch1ef 1oca1 e1ected
-fo1c1315 in the first year of the project. 'CONN-TACT would begin in an elec-
tion year for maerS»and:F1rst selectmen, and, it was be]ievedkthaf newly i

" elected officials would be esﬁéciai1j reéeptive to_ﬁackgr@und inﬁcrm&ticﬁ de-
sigpeé'té help them respo;d to some of their constituents more effectively..

) h . . - ,;' ,\ -
Also, the enattmen;\ﬁ? P.L. 94-142,.the promulgation bf.regu1at1ons for Sections




503 and 504 of the Rehabilitation Act of 1973, and’ the establishment of new
Cemﬁittees on the’Handicepped 1n'ﬁany 1ecalitewn goverﬁmen%e could be ‘expected
to influence the re1at1ensh1p5 of town officials w1th the1r developmente]1y

" disabled c1t1zen5 in the years 1mmediate1y fe11ew1ng 1n1t1atien of the prQJect
Since Canneet1eut has ﬁe county gﬂvernment etructure; the eatipns and ettitudes ‘

- of 1ucai e]ectedsoff1c1ais are especially 1mpnrtant to handicapped residents

of: the state. . 1
N ' . : )
. , , A -

Implement1ng CONN- TACT

. /f‘ ~ The question of who should make the visits was a cause for some cencern,
especially d&fter a Ceune1l member who had served in the state 1eg1s1eture ad:, ’
vised that elected nff1e1e1s were most responsive to infermat1en presented by

=

the1r ewn\censt1tuentsr Locat1ng a vo1unteer frem each of Conneeticut s 169
towns appeared to present an a1ﬁeet insurmountable che11enge Fortunate]y, |
" however, thrnugh Project SHARE the Federation of Women's C1ubs is cemm1tted
on a nat1ena] 1eve1, to increasing community awereness of persons yith devel-
opmental d1eeb111t1ee and mambers of the Qgggget1eut organ1zat1en had ap—
! preached the Council to. ask howvthey might be 15)01ved. when*preITminery pi;ns
for CONN-TACT were presented to -them, their response was overwhelmingly enthu-
sies%ic. - The Women's Club representatives euggesteq'thet they weuia Be able
to locate a regional coordinator for each of their eight disfriefs within the
state, and, thetSQhreuéhfthese_regieee] coordinators, a representative from -
neaf1y every téwn could be identified. ﬁ
Tf;ugetheiﬁi the Women's Club representatives and Council members agreed that
mayors and first selectmen ehequ be visited as soon as possible after essuming
-or resuming eff1ce following the Ngyember elections. Slnce this meant that in
most Connecticut towns visits would be made in November, December, and Januarx,

10 - o
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. Ta va1unféer orientatian sessiﬂn was, schedu1ed for 1ate Octgber Nhi]e the Wo-
. ﬂEn s C]uhs“representatives spent the late spr1ng and summer m%rths ident1Fy-
L'1ng reg1ona1 cngrd1natnrs and local. CONN- TACT vo1unEeers, Coupci] members and )
. staff en11sted the aid cf the: Deve1npmenta1 D1sabi11t1es/Techn1ca1 Ass1stanée

System (DD/TAS). to pian for the deveTopment of apprnpr1ate mater1a1§ far 1acal
. elected uff{ciais and training for volunteers.
 The p1ann1ng group agreed that mayors and first seTectmen would be more
resbons1ve dec15ign makers if. supp11ed with 1nformat1cn abeut the deve]oﬁmen-
E tal d1sab111t1es, about available serv1ces, and abeut successfu1 tcwn-spnnsured .
prngramsithat m1ght be duplicated in other communities. LDEE1=ETEEtEd offic-
ials, it was agreeg, would also benefit frcm a reminder that developmentally
disabled persons are citizens who often Qote, pay taxes, and utilize éervices
of the towns. _ '\ ﬁ %
In order to communicate th15 1nfcrmat1gn, the fgl1ew1ng nater1a1s were
obtained or developed for dissemination: ) ' « -
"What are Deve]opmenta1\fﬁsab111t1es?" -.a bruchure produced by DHEW
‘which offers an overview of the federal Developmental Disabilities

Prcgram and briefly d1scusses each of the four disabilities.

“A Handy Reference to Developmental D1sab111t1es Jargon and Acronyms" -
defines the teris and acronyms used to describe hand1capp1ng condi-

tions, services, and key pieces of legislation. - (This brochure is a \'
Connecticut version of "Handicapped-ese," produced by the Oregon DD o
Counc11 ) . . .

“Canneet1cut Organ12at1ons Serving Persons with Developmental Disa-
bilities" - brief descriptions of state-sponsored programs and state-
;f’f wide vo]untary association, with addresses and telephone numberg

=

"Questions and Answers abaut the Developmental Disabilities" - quest1ons
Council members-have heard often, espec1311y those about deve?cpmen-
tally disabled citizens' ‘participation in community 1ife. »
' "Local Governments in Action For Citizens with Developmental D1sab111=
ties" - brief descriptions of programs in three towns, with addresses

- .and telephone numbers.

17
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o and private-service providers. Local information was handwritten by

A minf- phone d1reetary ﬁftﬁ”addPESEEs “and phone nuwﬁers of key puEl1c( o
theﬁCONNaTACT reprgsentat1ve from each tewn

A post card to be retur d to the deve]épmenta1 d1sab111t1es ofFice
i by ‘town cffi:ia]s wantipgg _more information. . _ /

PR S1nce mayors and first selectmen usuai1y keep 1nfarmat1nn in Fjle cab1-
’ nets, the CONN TACT materials were del1vered 1n brtght gneen or yellow file
fo]ders w1th "Deve1opmenta1 D1saE1]1t1eS" pr1nted on the tab. Town afchia1s ;A
shau19 easi?y f1nd a p1ace fgr the 1nFormat1Dn, and the brighflyacniored fo1ds, -

N

ers are sure ta bEenDtTCEd each ,Lime the drawems are opened. The mini-phone

d1rectary was 6es1gned to 511p neagly under a desk phane 50 that\it would al- "
;‘"ﬁi"

ways be handy Co. AT * ., g ;
Training CONN -TACT. V01unteers

CONN’TACT volunteers, it was agreed need not be experts, but shau1d know
| ‘enough, about the %}Sab111ties and SEFV1CE Organ1iat1nns to wwke a brief pre-
sentation to the1r local officials. They shouid be- camfgrtabTe in approach1ng

their mayors or first selectmen: and shﬂu1d be prepaﬁed to respond to genera]

questions. ‘ o I ; o o SN
] oo . ) J‘L :\f
s Orientat1on was provided through a wv1tten to61 kit and at a day-long
A orientation session. The teol kit cantaﬂns an ov;{view ‘of CONN-TACT, ‘the des-

cr1pt1ens of the disabilities prepared by the'beve1apwenta1 Disab111t1es/Tech—

nical Assistance System for their Orientation Nﬂtebaok and outlines Df the

roles ﬁ?fshe local volunteers and'regzanai coordinators. At the training

-

5é351an, volunteers 1earned abgut ﬁurrent trends in services to persans with
deve1opmenta1 d1sab111t1es and were provided W1th background 1nFormat1on on
each of the four handicapping conditians. They heard representat1ves of the

statewide voluntary associations describe their programs and 1istened to first
selectmen from two' ConBcticut communities discuss how and when they'might .

1012 .
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_beét be approached. Thtoﬁgh watching fiﬁ,”@iﬁ“héﬁ You See, the Canadian

Broadcasting Corporation's film of a television fﬁtefview.with Sondra Diémoﬂd,
the volunteers had an opportunity fD acquire a new awareness of what life is
like in our society foria pérséﬂ who 1is handicapped. Fiﬁai1y, in small group
meetings with their regional coordinators, the CONN-TACT representatives
learned how to complete the mini-phone directﬁries with;?ac37gﬁumb2fs and how
Lo report un their visits. Feedback forms returned by the volunteers at the
end of the day indicated that the training was ;ugge§sful in that nearly every-
urie fell thal she understoud her ;EIE as> a LONN |A£I<r:pr§§:ntab1ve§ that she
had Been s>upplied with adequate intormation about the disapilities and avail

able services, and that she would Le confortable |n approuaching her mayor or

A
sl selectmen . 1
Ahalla Buen the dmg v 0 vt g
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Many va1unteér5 have;persﬁna11y met with these and otﬁe%’intérestgd persons '
in town.governments. | =, »

CDﬁN—TAéT representatives residing in each of Connecticut's 169 taﬁgs
were not located, and consequently, some local officials we%é visited by Wo-
men’s Club members residing in other communities. Although well reé%ived;
these volunteers felt that visits from constituents would have been more
effective. : |

A key factor in the apparent success of Project CONN-TACT ha; been the
enthusiastié and competent leadership provided by the régionéi zaﬂfdinatﬂrs
and the Community Education Chairman of the Comnecticut State Federation of
Women's Clubs. These women have encouraged volunteers to participate, kept
track of their activities, and reﬁinded them to follow through with their
comnitments. As a result of their efforts, members of Women's C1ubs‘thrﬂughs
out the state have become aware of CONN-TACT, and als¢ of their déve1apméﬁta'i'ly
disabled neighbors. 7

| Council members are presently making pngé to ﬁéntinue Project CONN-TACT

fuor at least two more years in order to reach legislators and members of the
medical community. Legislators will be approached next since elections for |
state officials are ‘scheduled for the coming November . - Members of the medi-
cal ﬁéTﬁMﬂity'wi17 be the target audience in the third year of CONN-TACT when
efforts will be madg to reach clinics, Sih§®1 nurses, and others providing
medical services tﬁAEhdeFEﬁ in poverty areas as well as pédiatgigians in
private practice.
7 [t is too early to decide whether CONN-TACT will continue beyond the
presently planned three year period. However, Councj! members ha?e begun to

think of ways to keep the already identified audiences informed as services

14
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aad legislation change. Also, additional groups of people who impact on the
Jives of developmentally disabled persons are being identified, and considera-
tion is being given to approaching some of these groups through personal,

face-to-face visits, with specifically designed materials.

1
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Chapter 3
Vermont “Project Awareness ”
: Toby Knox

-
/

Writing an article on the DD Council's c¢itizens awareness activities in
Vermont requires the same approach as does Lhe planning of a citizens awarg%gi
ness program. A mnost important series of decisions must be made before pen;
c¢il is put to paper or the first brochure is designed or P5A is written  Sone
one or some policy making group must answer the questions: What is it we want
to say, to whom and why? In other words, goals must be established and strate-
gies to achieve those goals must be determined.

From the start, Tet's ‘define a few terms which will be used in this arti-
cle and should bE‘é part of any citizens awareness effort.

A goal is a desired result. In the case of a citizens awareness program
it may be a goal with a broad scope, such as increased public acceptance of
persons with developmental disabilities, or a goal with a narrow scope, such
as an igformational campaign on the housing needs of the handicapped directed

to a zaning’board or a housing authority.

|
-
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‘may be many ways to écmmﬁnicqt

A strategytis:the overall Eame plan’ devised to achievé the goal. The?e
e a particular message. The reasons to Select
one aéprbaih or téchﬂiaue‘a% @épgsed t@:aﬁD£héf§ﬁDF'tWD;EDDFDaCﬁEE in gaﬁdem?:
must be based on an overall p]éﬂ ér strategy. )

Often communicators confuse strategy and techniques, the methods-or media
usedsto present the message or infornation. We all like to see the finished
ﬁmduct and are proud to present it to the Council as we did in school "show
and te]qg“ [t the medium, however, will notl achieve or help ;é reach the goal,
1L should ol be chusen.

The ditficult parl of this process comés Lefuic the Lrwchuie 1s wi Thten,

Lhe newsletter pitaled or Lhe s)ides phu tugraghed

motion

The questlons which must be asked bLeétore arly project 1s zel In

are. why are we Jduloy 1ty will 1t help achlieve our geal, how ducs 1L FIL 14 L.

Lhe .lrateyy T A1 mave ;ouradl D LIme, «F o U and mwiey 07 yun answe

Lhooe queslloeo. as Uhe 1hial sbep of uny oltleens awarcness pruject

Cotab b Bl Lt
The Verwonl D . T o s . [ R S S A Lo PTD)L {
Myimrwnes . Lo dacaaar, o 132 Ihe az:d Fo the o0 Jeul alewne s from a Louun

I pra b €0l T, Lrlg,[ [ pelli 3. ,J\ILII\, dad Lar Lain ;P’EL—iliig ‘;.)l UUDS did niul
\ ) 4

lhlJ\_i;LaHgJ Lhiv jieed. [ ’L‘Pa and desbie b the dey. |QPIHCNL§L| ly ChStj,LJIC\.J Pidjens
latlon

Lii o lena | i (SN v T I TR PO V|

4
[T S UF Lee vz by ole o0 thee of then o 1Y i Lone a, Wllioaa
la b of P la_ea. awaren - lhe Laritle, s cie .;g;,A,lll(‘;d a= Folle ..
| "Lufisumers and professional: lacy fnfurmation

regarding the .xistence gf approp: iate servic..
and means of access to tfen."




N 2. "Lack of knowPedge dbout developmental disabilities
and commurfty réSpDnS1b111ty for developmental

B i SR
3. lic fear and ignorance about deveTopmenta]]y
disabled pEDpTE-“,
These barriers have served as a quide and overall goals thrqughauf the

Project's existence.

Vermont
Vermont is a small state with a population of under half a million. There
,areiappﬁéximatéiy twéﬁty.thﬁusaﬁd-pEFSDﬁS with one 6r more diSé@iTityi As is
the case in many étatesg the Fécus is starting to turn tawafds ﬁQWﬁMﬂity 1iv-
ing énd more or better community bééed service delivery systems. The ten com-
munity mental health agencies which cover the states fourteen counties are
developing into combined community mental health - developmental disabilities
y agenc1e5 and the f%Fr private ;1t1zens advocacy groups are increasingly active
: thr‘t)ughnut the State ™ ‘ |
The DD Council receives the minimal federal allocation and thus does not
have a large amount-of money for the many areds requiring attention. While citi-
zens awareness has been a high priority for the last three years, the budgets
of Project Awareness have been médest, never reaching above twenty-seven thou-
saﬁddeTTars F@fniffisca1 year. However, that the budgét was ﬁgVérfjess than
eighteen thDu5§;§€d6%1aFS reflects the €ouncil's substantial commitment to

citizen awareness.
.
o

Doing a Lot with a Little

Fo11cw1ng sound advert1s1ng and communications practices, one of the first
strategies adcpted was the decision to tie as many pieces of the Project to-

gether as pQSS1b1e! In other wgfdsg to achieve the maximum impact for a small

17 IJS




number of dcTTarsvspent we»knewrwe would have éé‘reinf@rce our message by co-
ordinating the way we selected and utilized variaus_commu%%cati@ns techniques..

7 The second deciéigng’mastly dictatédiby budget, was to undertake programs
which would be inexpensive and yet directly or indirectly reach the audiehie(})
desired.

A third important aspect of the strategizing was the resolve to take ad-

vantage of communications opportunities which were an iﬁg¥in51i part of the
Vermont lifestyle.

= ,1\

: Toll Free Telephone

One of the first, and most suttessful, programs tnltiated was 4 tull free
telephone line for consumers and others in search of assistance or information.
The 1tn&, dubbed Dial Direct 49 Developmental Disaebilities or the "40" line, §
is answered Ly the stalt of (he Commiuinlly Menlal Relardallun services Ulv]:iﬂg

of the Depaitment of Mental Health The purpose of the service is to provige

a

information regarding the existence of appropriate services and to provide
aszlatlance o oachilavloyg a t_ﬂz Lo Lhem

Nulrer vus Lecholyue  were uLillé:d Lo wnulC8 U i, & e loteniie aod
publiclee the iumnber L 4J$|[]gn to vadiv and lelevl Ton pucl g&lul;:

\

atitivuiivem als and gooo o al presz reledses, a nuinbér of melhods wer. Lided il b
had SMall prl e Llags and oalenaive vialblily
Fu] I\;HI:I\J for Ul ] t.\J!LIUH wl Aif;ﬁijllt)f—,—'l G, sl b{:ll e, s N Tosd b ot
vernmn L' s Guve. o, Lu answer a ,ve arranged (st cull toom da Lounci boember,
calling Fiom the uihier end ol the -late. Lu offtuially open Lie Tiie A ohiurt
. i

dedicalion ceremuny wa. held 1o wiloh ali consUmer groops, conmuilly .cnal

. .

“health agencies, stale governmenl service delivery agencles, members ot Lhe

Legislature, Vermont's Congressiondl -delegyation and the press were invited

8 19
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gF&varab‘le and widespread media :ovérage was given to the inauguration of the
A discussion was held am@ﬁg members of the quncﬁ1's Citizens Awareness
Committee, tﬁé Pr@ject'élreview board, as to how to inform the group of Véré
| monters who migﬁt not read the newspapers DF\H&tCh much television or ]%Sféﬂ;
to the radio about the existence of the line. Two methods were,§e1eited.
The first entailed having a poster desi gned and printed. The pﬁr‘ and
a covering letter were sent to all of Yermont‘s town or city clerks with a
spectal request. The first Tuesday in March 1s the Lraditiéna? day Vermonters
1noall of the state's two hundred and forty-six organized town and cig?es meet
al the town or city hall to hold local elections, aeLF‘Ewn and school budgets
and policy, and discuss Lc:’;)wn problems. It also is usually the E’mly"ﬂ:ag in . the
year that townspeople get together in one Tocation
lhe 1equestl to the town slerks wé: tu place the "4 T1ne puster I a

pruminent Iugatiifn at the town hall A telephone forlow up survey of town

vlerks after town meetings showed that many complied with the 1 ®yuest.

Ihe secund pablicity techinlque geherated the bLrouadest exposure to the

[MTne s namber Fitney Bowes' pustaye meler plates were made for the State Jdov

erffiment’s S1a pustal vutlels. Every plece of mall metér&d by the State of Ver-
mont for over s1x months advertised the Dial Uirect line. This means thatwi
every licensed motorist, every person receiving a tax form, evgry person on
welfare and unemployment assistance or ;nyuﬂe ge,tL’ingar‘ithing from the State
received an envelope with the toll free line number il%lpf‘iﬂtéd Dﬁ: 1t

A ﬁriir‘d ;ﬂy uthliced to inform potentiatl users of the T\inie of its exls
tence was to ﬁave the poster reduced to a size tﬁat wauld fit into a business
size envelope. Th%ge mini-posters, printed on a éardistatk, were stuffed in ~

mailings and distributed to locations where they might be picked up, such as

' o S
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'coﬁmuﬂity mental héalth centers, state advocacy offices, state teachers conven-:

“tion'and so on. ‘One of the state's largest banks éiacegﬁgﬁe in each bank

statement. UnFarﬁg&ﬁtéIyg a similar request made to tﬁ; New England Telephone

Company for stuffing a card in each bill was turned down.

L

Pre

Kit *

= =

No one disputes the power of the press as "gatekeepers™ ot information

reaching the general public. [t seems, however, that few people take the time
to edycate the press or give them the appropriate backgrouM® infurmation which

for understanding an event or writing a story.

i

5,

‘the: Ltfr"mﬂdEVETupum:nLal JImDHICIi-’:: was new tu ’mst cveryone and few
seemed to know much about the disabilities, a press kit was urganiéed and dis-
Lribuled Lo all press statewide. The contenls conslsted of some materials al
tead, inrghnglgh\g arid 30Me capeciall, preparc.d
the Tnfurmatlyn pieces were as toutluws:
* o Individual pamphlets on each disabtiiey oo, 1.
lay terms, including specific sources f.r furth. 4

inf.rmatis, as well s the 4D line nuaber

A 2t Tay fproampet. le Ui acveluprsiatal Jdlaal b og
tee Council and it. mundate

T

A ooter ol LuliMCT] wember 5 1o, 1odd TR R 1Y O P

t lepnone 1, the lo.al pres. desired . loLal ont
Inntoimal tun un the 40 11ne
T T T B O L S TR I VI O BV OOy B [ T

oo Fuar Whie vounc 1D Latipersdd ea lal ed th: ezson | Li

]

Foviiled eyt _‘\ [T Aditl L u b o materlals wfillz Py wa TRV STV o I pra i ob L

svery hil would be g Toom wooer t0 cuver the matle. fal. we e asazmbl. Jd 11 4

specially destygned firile folder rov future study or refercnce
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Talk Shows

" Numerous oppartunities(exist for free time on radio and television. Be-
ing a smaﬁsstfatei hawéve¥; Vérman£ has ver} few statiens. iHﬁwever; be%ng
small mékes it feasible to drive to aiy part of Vermont within several hours
and* hitting all twgntyvradfc statiané with aﬁ interview or talk show, there-
fore, is not impo¢sible.  These Sths have a high level of credibility with
their audience and command faithful and loyal listeners.

Te]evisign interview shows in Vermont are not as plentiful as on radio.
There are three television stations in-state and several which cover Vermont
from neighboring stateé. On several occasions the Council Lhairperséﬂ or the
CDMﬂiSS{DHETfo Mental Health appeared on television and discussed deve1@pmenfr
tal disabilities. In keeping with our decision to tie all the pieces of the
¢llicens awareness program together, un each radiov and television show the "4D"
ltne was pluyged and the Iﬁr%rur‘mamunal pamphilets were uffered to the audiem:é;
Targeting the Méssage

While a large portio. oo e Pov oo b Avavenicas piugliam was Jdliecled lu
the general public with hopes 1L L150 would be of consequence tu certain sub
groups, specific messages were targeted to selected audiences. Narrowing the
scope of the intormation to be transmitted to meet the intér‘ésta of a group
often can be- the most fruitful part ot an information and education project.

oo of ten the challenge urre;;d tu a Citizens awareness program 15 to edu-
vate the public and change attitudes. While this is not an impossible task,

It 15 a time consuming, expensive and, perhaps, a frustrating experience.
Iransmitting small amounts of information to a certain public within the gern -

eral public, however, can prove to be a worthwhile and rewarding endeavor.
i

) Ra'
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Legislators Fact and Iﬁfprmaiign‘Filé;

"The Vermont Council identified the

, e \ . s . L
being an audience which needed accurate and factual information on the subject

of developmental disabilities. As with

-
tors are presumed to be experts on all subjects.

members of the preési state legisla-

Without staff and with Timi-

ted research facilities available, legislators cannot hope to be aware of all

the problems facing the state's residents and the government.

In an effort Lo assist |EQ1§]§C§?§ Lecome famtliar with the needs, hopes

and desties OF Tadlviduals with a disabi 1Ly and

the prublems Lhey face., Pro

Jeel Avareness deslygned and assembled an introductlory fact and intormation

file. 1In keeping with the principle of making a

Jo a long way, many of

[
the matertals of the press KU were alsy designed with the leyislators in mind

The mwate tals wEre sent Lo wenbers of the General As_cnb ]y at Lhel home ad
dJre s vefure dhe Toglslutbl e sesslon omicneed A peisunally Lyped cover lgi
ter Fron Lhe LounctT Ghairpesson Tnvited reguests for additional ur nore ;peci
O N T s

A s | ‘l’“d( i ii:“n L - i o v . b Led da o
Y N P O I TV I U | ‘ltﬂW-,,.a‘ a govevr Lle o th dafoie LD g and dound oy
i d el

i . ! s s N ) I R i !
i beg b0 ad B T v 1 vogdaa BTy lai i a s
[SITTEEE N R T T | poo=s nilably 3 a s Jyaalt P e wes it al
Cuin e Ball oy wo theeo B0 Tonndution v 0 Fid e U var e Lad
sembuyar f O N T S VI L1700 SRR | TCOR TP SRY o (U IV PR O O ORI
Islatly., the puip =8 was , oduvads Lu,u b mz=bszia a. L the "1ns ' aa f
uf Lhe lzyislative process and while Lope of Jhe Infoimaile wa. old ral 1.
muire eaperienced Lounctl moember s, Lthe geno al wonsensus scen.d L, be LRat U
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time was well spent;

Technical Assistance

Several unsuccessful attempts by local organizations to open group homes
in communities led the Council to take a long look at future state plans to |
develop intermediate care facilities for the deveTDpﬁEﬁta11y d?%ab1édi As has
beer the casé¢ elsewhere, iniéevera1 communities neighboring residents, home-
owners and the town zoning commissions reacted negatively to a proﬁﬂsa? ﬁc
establish a home for developmentally disabled adults.

In an attempt to avoid such reactions, confrontations and negative public
debate, the Project offered tekhnical Litizens dwareness assistance to the
state's community mental health agencies who were planning to site, place and
operate ICF/DDs . The program was divided into five phases. The first phase
called Tur a study of successtul and unsuccesstul Conmuni ly-Lased res idence
siting and placement efforts and to determine what the plans and needs of com-
munity mental health agencies were. Phase two called for the preparation of
a mudel (1tizens awaieness strateyy and plan  Phases three and four were to
review the model strategy with yroups planning the development of housing and
adapt the-scrategy and plan to local needs. The last éhase was Lo serve as a
technical consultant to groups with needs 1n Uhe citizens awareness dared.

Due to difficulties=at other levels 1n obtaining the funas and contracts,
the developnent of ICF/DLs d1d nut oCcur as planned. The one CL)ITHTIL;ﬂiLy mgntal
health agency which started the process and r?geived assistance from P%éject
Awareness later voled not tu have an ICH/UD and ceased its éf‘fm’t,,,-s.,

The 1dea, however, or providing citizens awareness assistance or consul-
tation to Ufgénizati@ﬁs such as community mental health agencies is a valid

4
one. We are all aware of unhappy and unfortunate situations which may occur

D4
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when group homes are suggested for a neighborhood. Often this is the case when

the persons sponsoring the home do not plan ahééd and take sound Eub1ic rela-

tions steps to offset, negate or minimize any opposition. This is an example

i’:i

~of where targegiﬁg a message to a specific group or groups really can pay off.

QO

ERIC

Aruitoxt provided by Eic:

The examples given herg are a few of the activities gndEFtaken by the °
Vermont Developmental Disabilities Council's Project A@ﬂ;ehéss during a thiée
year period. If anything has been learned throughout this period it is that
the campaign for the hearts and minds of our audience(s) is a never ending one.
With consumers being deluged with 1,800 to E,SdD advertising messages a!day,
the competition tur being remembered is stitf. With General Motors, Coca Cola
and General Foods séending’mi11ions of dollars 4 year to sell their products
or to kheep them in front of the consuming public, a few public service announce-
menls, Lrochures . newslelters, and slide tapes seem llhe a lean arsenal with
which (o offscl Tynuiance, abate fear and help Lo porsuade the public that per-
suna wilh disabllltlies have needs, hupes and desires slmiar Lo all CitiZens,
LU may souwnd Tike oo loswmwuntable tayh o but 10 van Le June.  Changing
vt dlatiog put e Cphalouns and @LL!LHJqé demand comunl tne. U and patlience
A unztanl wigil shouid Lo hept Ty, pg;lLiﬁ; «lllZens avarenes. wppur Lund lic.

I

and the atientiu. of Uh. poaldl e muse not P@ ~dlowed Lo shitt when issues deman.d

as Lo /

Jutis daniasie o e Pl bade b, d8parvtanaal L6 v weecutl o dias beon
guoted as sayley he  cves Riew whiloh nf'f uf Hils adverilsIng budgol was beir

spenl i, beneficlal manner and whicl half as ¢1ng was led He Jitd hiow |
/ :

however, that he cuuld nul stop adverltisiag

3

Deve lopmental Disabilities Luuﬁcii; caiiel alvayc ol (b 07 oy o Jie

rate of attitude change or opinion furmulation toward thet, state’'s disauleu
! - z

population. When it comes to bud?et preparation time, the lack 94 a clear

0o
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eyaiuatggﬁ can often be frustrating and could possible mean the shifting of
dollars and commitment to other projects. )

00 NOT LET THIS HAPPEN! DD Couricils must continue to support citizens

awareness projects and keep the concerns and goals of individuals with disa-

bilities before the public. Citizens awareness is another termm for communica-

tions, and only by commnicating openly, often and effectively will the needs

of persons with developmental disabilities be heard.




Self A ,vocacy and Changmg AttltlldES

) .:5 e . | - o _':‘ . Rita A4 lﬁandh

Hhat are society's attitudes towards the disab1ed person? How can thgse

of us who are concerned with pub]ic awareness change them? Are they changing

- already, without our he]p or control, as a result of the disabled self-advo-

cacy mavement? We cannat even beg1n ‘to tackle theSe questi@ns'unti1 we ex- .
amine the re]ationship between disabled peap1e and the rehab111tat1an service

-

de11very system

Special Processing

Disabled citizeh§ are probably the most cdunse11ed penp1e;ih America.
They are, indeed a managed énmmunity Though our society pr1des 1tse]f on
- its w1111ngness to help the hand1capped the mezhan;sms it has created to dis-
pense its benevolence have -- at times subtley and at times, as in the case
~ of certain custcdial care 1nstitutinns,1 brutally -- worked to surpress asser-
tiveness and self determinat??n. Some disabled citizens do slip into the
-mainstream without help. Ho%;, however/ find that in order to get into the
educational system, the health care system, and the income systems (jobs oF
gavgfpmgn;”in:cme”maiﬁtenaq:e) they mustvsubmit to special processing. From

the time their difference is first diagnased and noted they become 1egitiméte

/ 27 2%
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~ targets for counseling and advice. They are ccnstant]y expnsed to the same,

"-_negatiﬁe:messageﬁ "You' 've got to. be fixed up." And in the course of the

. dﬂEtDPS, specia] teachers, and special Eﬂunse1ors who have been ass1gned tn

do thevf1x1ng Th1s pracess1ng has a proFound 1mpact both on the se]f con- .

]

cept of diféb]ed people ‘and on society's view of them

" For. the d1sa§1ed .person, process1nj’neans be1ng set apart baunciﬁgjihs

out, and through countless programssue:aiuat1ons, agencies, and clinics; only

to return, each time, to a sundered path, adjacent to society yet never with
' it forever gaz1ng towarqs ‘the c1ty From the woods, and tonf1ned can&emned
like Sisyphus, to a road that veers from 1ife. Hhat gives th15 a'p011$1c31-

’ d1men51on is that it is not on a road at all but on a bureaucrat1c cgnveyor

belt ;?The route is predestined by bias and by a network of, Taws and agencies

which rule that if yau are born or become- disabled you automatica11y fall under'

an alternate set of procedures The network is manmade and alterable. Dis-
ab]ed kids have not been put in special classes to satisf&zthe laws of physiés
but, rather, the laws of the state. ‘Parents, furthermore, can have a Tot of .
influence on the legislature when they get fed Qp and start organizing. I
StiTir the very magnitude of the precessing system is oppressive. N1th—
out rea11z1ng it, disabled persons do, at least in part, begin to accept the
assumption that there is something wrong with them and that human service
pérsanné]rhave a right to intervene. Yet chances are that the consumer has
goné to a great many fixers through the years and still hag big probﬁems: no
job, no transportation, no accessible housing. Some the the counselors may

have even proposed confTicting remedies What we have, then, is a client who

has rece1ved too much feedback to trust h1mseTf and not enough pns1tl¥¥§ﬂef :

wards to trust the spec1a115ts

28 28
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= TheSenfng_oe the Disebii'ed' e ‘!:

For seciety, the. sgeciei prdeeseing means that semebedy - sumebedy else

-

EEN is hand]ing disebied peopleiehd that - there ie no need%,'v the everege,~nehs

- dfsabled citizen to deal uith them or be"¥8ke
pedple hear ebdut disability ieeuee pgg;eﬁighethruugh teiethdne and’ pubiie

| serviee ennduncemente end eehsumere heve net algays been pleasegqgggtge way

| theee vehieiee pdrtrey them Too eften, telethons. have sought to'iﬁ?thendize '
) the disabled ehild, whd is ge ereiiy depicted as eute, he]p1eee, ‘and semeuhet

pathetic Sdmetimes telethen have alsp tried. td sell ‘the horror of disabiiity,'

and the audience hae had te weteh as the eeiebrity host wipes a tear Frem his

eeye and teils them that 1f their chi]dren are nermei they should thank God

every day. 2
’ Pubiic service enneuneemente are far tesd maudiin, and do, unddubtedly,-;'
cdnvey impertent information. Dieebied persons and their families should -
kndw about cdmmunity referral services and rehabilitation centers. Yet the
PSAs also tend td reinforce the traditional perepective by teiiing the pubiic
that (a) there 15 something spee1ai out there whieh has been set aside to
hendie those people, ehd-{b) if you support such ventures --. either by giving

| money to a charity or by giving passive approval to a government sponsored

program -- you're of f the heek, The pity, the he]pleesnese, and the horrdr_

photogenic offices filled with up-to-date equipment to deliver top-notch ser-
vices, work to justify the special processing and exile. It is neither the
~ telethons nor the PSAe themselves that are deplorable, but rather the absence
gf*ef a second and more nbjective torrelative between the lives of disabled people
and the stuff we are told about this population.
,,wg | :
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:Hhere 15 Judy Heumann whe started D1sab1ed 1n A¢t1on, who led civil. r1ghts
vdemunstraticns, and who was. carr1ed fo an a1rplane and arrested s1mpTy be-
cause she uses a wheeTcha1r7 Nhere is Frank Bowe, d1rectar of the Amer1can
.’Cda11t1on af C1t1zen5 w1th Disabi11t1es who works s1xty and seventy hours “a t:
week tn ensure that .the vaices gf d1sab1ed Amer1cans are heard. in Washington, °
D. C ? And where are the m1111ans of athers, who rema1n unknown but who wgrk
:and pay taQ;s,‘who strugg1e and dream, whb have bab1es, who get divor6éd, who
die withnut finishing their nove1? No, we aren' 't told abaut them Télethuns

and PSAs are carefu11y designed to perform very 'fec1f1c functions, wh1ch

,u1t1mate1y, are suppgsed to make it easier for disabled 1ndav1dua1s to get
* along in society. Unfortunately, the p1cture hey draw is rather alien and
sterile, and often conf1nns the su5p1c1on that people Tike that are not kin

to a world like this.

SETf-AdvdEécngggjghgpgjnq,Attituées '

The disabled self-advocacy movement represents a'growing challenge to
these bleak and sterile portraits. True, the movement does not speak with a
N R | , , y
single voice.3 It is a large, Toud proliferation of leaders from different

' L PR A
sized groups, some cohesive and some not, that, at first glance, seem to share

only their commitment to those whoffi society has left.behind. On ciaser sxami >
nation, however, one finds three major themes of consensus.

The first- theme is that the fixers aren't’fixing much, and that there is
a ﬁeed for new strategies. The human service system, genéfé11y, has viewed
the pgﬁblems of education, housing, jobs, and transportation as étenming‘Frﬂm
the deficits of the client. The client, therefore, had to be altered; made
adaptable to the environment. The movement, however, has seen them as prob-

lems of access, of a system that is not distributing benefits equitably, and
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has often sought redress threugh 1egislation and the court, . ;
- A second theme enneerns the attitudes of human eerviee*persenne] towards
, _disabied persons. Cansumere eharge that counselors see only the eiient's;? |
==disabiiity;*ﬁet the potential, and that eeunseiars aiways ehew a livelier‘?
' }intereghsin behavier medifieation than in affirmative actien ‘There is a
disturbing ameunt af evidenee indicating that these ehargee may have some
, merit " Harofd’~ E‘ﬁ?uker and the staff ef the Human Reseurees Eenter in tpeir B
! hietarie and comprehensive study, found that the attitudee of a rehabi]itatinn
worker towards ciients tends to beceme inereasing]y negative as the years pass. 4
The study aieo feund that the attitudes of rehabilitation professionals to- N
wards the disabied tend to be more negative than do the attitudes of employers,
non-disabled ee—workere or non- dieab]ed sehoei peers |
Do these attitudes affect the quality of rehabilitative p]anning? Some
innevatere within the profession feel the answer is yes:
The vocational rehabilitation of persons with severe
disabilities has a ieng history, a history of faflure. It
is a history dominated by an expectancy cycle that perpetu-
ates low levels of success and Tow employment capabi]itiesg
Virtually all that has been attempted has taken place -
in the context of simple, menial tasks that require 1ittle
training, skill or attention. In fact, most program des-
criptions that are available focus on tasks that are labor
intensive rather than machine intensive, thereby accentua-
ting the disalfilities rather than the capabilities.5
A third and closely related theme concerns self-help. The programs spon-
sored by Berkeley's Center for Independent Living and Minnesota's Unfted Handi-
capped Federation are logical extentions of the movement's emphaeiE'en dignity
and self-determination. These erganizations, and similar ones emerging through-
out the country, offer such services as peer counseling, assertiveness training,

hot lines, and information and referral. Their members also tend to take an

active interest in civic and legislative matters. These, then, are the o~
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~self-advocates; bﬁﬁngiﬁﬁithefr case directly to politicians and the press, and

refusing so_rETy sxcjusifeiy an'those;spssis1ists snd;prpvidegs:wﬁsiAtradis
"_fisnsiiy, havenséryéd:as-su?fegatsfspokssmen " -
| Thus, what we. are sesing is s shift in re1atinnsh1ps w1th1n the human
‘ssrvics ccnst1tuency The csnst1tuency sansists of pssple who hsvs a stsks ’
)n the ststus of disab1ed éitizsns wh1ch encompasses ‘more than one issue and
which hss Tastsd or can be sxpested to last several years :It~1ns1udes»d1s—

-abled persons, the1r families, vuTunteers who've shown a 10ng-tenm interest.
;ﬂ

in d1sab111ty issues, and psaple whass careers are tied to ths rshabi11tation

field. Traditionally, the advssstes for q;sabTEd Americans have been DFDfES-

s1ona1s who, in tum, rsce1vsd mora1 and financial support from psrsnt act1-

»v1sts Often it was the parsnts who initiated psrtnsrships with the profssi

s¥onal community. Regardless how they were recruited, it-has_bssﬁ the profes--

sionsis who have drawn the plans and priorities; and, though p@irent and énn-
sumer power has often been responsible for getting spprapﬁistisﬂs through - -
Congress, it has been the é;rvics providers who have sat down with Federal.
bureaucrats to decide hswgbsst to allocate the funds.

As the pressure from the self-advocacy movement has insreassd, hostsf,

" some attitudes have changed and so have some rules. EEE can see the advocate's

impact of the Federal-State Vocational Rehabilitation’program, for sxsmsls. e

For years, consumers have told Congress that VR agencies should be more res- °
ponsive to consumer views. The success on Berkeley's Center for Independent
Living and similar projects helped buttress arguments for expanding the deci-
sion making process. As a result, State VR agencies must now design and im-
plement plans for consumer invﬁ]vsmenti6 The developmental disabilities con-
cept is based on similar consumer involvements.
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Thisgmandate fs yie]ding mixed results In some states, the re1at19nship' - -

- hsﬁ
between consumérs and state dgencies have nat be§p at. a]l cordi$1 Thus the -

partnersh1p Enyis1oned by thigphandate has had a s]ow start In nther states,' x,f>

however, we f1nd agencies fund1ng se1f-heip centers and peer caunsg1ing, and
find consumer advisory groups warking with prnfessiona]s ta design p11at pra!

JECtS, rewrite c11ent comp]a1nt procedures, and present‘budget requests to tﬁe .
( J .
legislature. ? ‘ : o ‘ ‘ -

Neu Perspectives

" The papers in this BDTAS ser1es7 ttempt to examine the reTa;iun between
" perspectives towards d1sabled persons and the mission of rehabi]itative p]an—
ning in order to offer guidance to thDSe invo]ved in awareness campaigns. With
self-advocates gain1ng the attention QF politicians, the courts, and the press,
the task of 1nf1uenc1ng public. att1tudes becomes . rather eomp1ex, simply because -
the tradﬁt1ona]1sts and the new activists are present1ng d1fferent yiews of
. reahty We do nat havisufﬁment ev1dénce to gauge the impact these con-
flicing messages have on the public. Within the human service constituency,
&hgweverrwe see that as the power centers shift, expahd, and cgnﬁract, people'
aré getting on each others' nerves.

This tension will affect not only those responsib1egfor public informa—;
tion, but;everycne in disability related work. What can pub]ic're]atians
"specialists and awareness advocates do? First, we must realize that guide-

lines, though important, have 1imits. Responding to issues, which can be done
by circulating "thou shall not" 11sts, isn't enough. We must address the m§§§
sion, which is both constant and ever growing. The process, fﬁekexp;ﬁdiné
constituency itself, {svthe problem; and unless individuals respond to that

change they are not responding at all. Just as disabléd people must be
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a1lﬂwed to participate in po?TEy making an, serv1ce deiivery, they must 3159
’ f:_beeume partners 1n pub11c advacacy The ﬁn,nt is natithat you can buy off
_:_m‘i‘l'l’itants b_y puténg ene of . them on.a campaign comittee The pmnt. is tha’;'
' aun1ess we can treat each nther as equa?s ‘we don' t know what we' re ta1k1ng

about. . o~ R (

_ Tnday 5 consumers tEnd to have .a sma'l’l vcm:e W‘lth'iﬁ thje human se;-v*n:‘e“: o
F1e1d P’Ianmng is SE;IJ dune ‘Fm‘ d1§é§1ed c1t1zens not w1th them’ﬁ Yet |

v th1ngs are chang*mg If the number of assert’lve consumers withm the const1= '
'tuevicy continues tc expand, 1f consumers ::entmue ’impronng theu‘ mecha and |

organizing skills, 1F se'lﬁhe‘lp pmjécts cantinue “to mu1t1p1y, and 1‘F disabled

individuals become mcre v1s1b’ie merrbers ofs somety, there will be a wearmg

| away of traditional reswtance! and profess‘iona]s, 1ncreas1,ng1,y, wﬂ’l se_nse
. 2

that it is time to consider new perspectives.
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':?‘ -T'Eigﬁtfyﬁar-ald'ﬁE?ody*hasajust’met hér'ﬁéw ﬁeighbur;;ﬁérk, an e1evén
_year a1d bay whu has cerebra1 palsy. He1ady is fascinated with Mark's uhee]-

:fchair and interested in his. unusual way of sPeaking, and like a11 kids. she's -

qu11 of questians

. PR ‘
kﬁeiady: (Lgaking over the wheeichair) Hey, u sick or samething? »

Mark:  No. I got cerebral palsy. JL%) ' ’
Melody: What? . o

Mark:  Cerebral pa'l‘s‘(y; ce. |

Melody: Oh, I get 1€f’ CP. (she paﬁses) Hey, What's CP?7?7 ‘

Mark: It's something you' re born with., It means you can't walk or talk
so good. : ,

Melody: You don't ever walk??]1?7?

Mark: :Nn. but T get around real good in my whee1cha1r -- 1 ca11 it my
cruiser _

_HHe1ady But how do you p1ay. or go to school, or have any fun?

-
Mark: I go to school in a bus just 1ike you do. But my bus is different.
It has this real neal 1ift that picks me and my chair right up and
puts us in the bus. And I play-all kinds of things. You know, , .
cribbage and mnnapg1y. I do- puzz1es and I love to p1ay checkers .

. - e e R S e g




‘;z

'_ nzhdy " Eheckers! | CHECKERSi L T Just Tove to- play c;hecker's Cpnén n

~Let's go on up to my apartment and.we can play . . . Oh, I mea g“
E]il - . = = -.'d Uhhhhhhhhh & = = s = ; w ‘i 7 :

Mark: What! $ wrnng?

Elodyﬂeﬂ T nean .. ’. Heﬂ' Hey, can} catch cP??? 1 mean my Mpm S
E gdnna get real mad if I come down with'what you got. . . e

) " Mark: - No, PeTpd_y, you ‘can't catch CP. It's spmething _ypu re bpm with

‘*-'ft‘s atl- ﬁght*d-F ‘we' phy checkers ’tpgether T e

Hark and l'tb‘lody are not reﬂ chi 1drz. Instead they are ’Iarge. rnuppetﬁ ‘

o "Hkg puppets designed for use with. r‘egu‘lar c’iass chiidren to de;nanstrate what

latidnships between disabled and npn!disab]ed chﬂdren

When handicapped chi 1dren enter c1assrppms with normal- chi]drpn, the v

‘ disalﬂed child pften *Fee‘ls tense and cpnsp’icupus, whﬂe the non- disab]ed*

majority are pften anxious abput hpwztp treat a c_,hﬁ,d in a wh,ee"lchair,v or a o

b’lind deaf, or retarded classmate

With the. trend tpwar'd “mainstreaming" pf hand‘icapped c:hﬂdren WEH estab-

-Hshed such problems are on the rise and educators haVE begun to recognize

the need for the careful prchestrat*ing of the qua1ity of life in- c]assrapms

where handicapped children are ’inciuded with their nonhandicapped peersg. '

"Just because we have this new law (P.L. 94442),“ says one regular class

teacher, "normal children didn't become more tolerant; f’l‘pvingi and understand-

ing‘p\iernight_“ And for this reason a number of curriculum approaches have

been developed which 1nvp'|ve children in simulated experiences with handi- -

capping cpnditinns, encpunter's with the aids and app’liances which hand1capped
people use, and discussions with handicapped people themse‘lves In add1t1pn,

chﬁdren and_ their teachers Jearn new ways_ to approach_ re'ﬁtwnshms with
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i“handicapped ch11dren and adu?ts thrnugh exper1ences w1th F var1ety oF puppets :"

A which depict both handicapped and narmaT ch11dren

i~

S1mulation Act1v1t1es Far Teachers

; As part gf a graduate course,i“Ma1nstream1ng | Trans1at1ng Federa] Law
fJInta Classracm Fract1ce,f whqch I teach in cnnaun;ticn with the Learning
n_qIn5t1tute, Pegu1ar cTass taachers d1rect1y exper1ence an 1ntens1ve set gf

‘-s1muiated act1v1t1es des1gned to- acqua1nt them with handicapp1ng cnnd1tions

“and to deve1gp these exper1ences 1nto téach1ng toa1s to use w1th the1r Dwn p _ ;21

e Photo: Barr A. Foyrest

oy e,

Can [ catch CP??? I mean my mom's gcnna be rea1 mad jF I come dawn w1th wﬁat
___you gotl!l S —— i‘ e




“;fchildren 1n the regu1ar ,1ass

' Nhen ch11dren 372 jsked ta te11 abaut a hahdicapped perscn, mast w111

h:descr1be a persan who i% b11nd _ For th1s reascn teachers f1rst exper1ence

“b11ndness as a hand1 apping cand1tion D1v1ded intd pa1rs, one teacher wears

=   a nask (the ha]f fage Hal]gween var1ety with the eye holes covered w1th m?st1c

tape) wh11e the paﬁtner leads her ar h1m thrqygh a. predetenminedﬁroutine

: Pa1rs are askeﬁst he?p the b11nd partner put on a coat, walk araund the

»'c1assronm, waTE uts1de, stap at the fountain fcr a dr1nk af water, réturn

'i the coat to the rack, and return to her/h1s seat The non= b11nded partners

Y

L

: -
are encguraged tn prov1de the. assTstance they ?ee1 is necessary, W1thout

1eav1ng the by1nd person a10ne at any time.

L

After béth partners have had a chance to wear the mask and be aided.in

'fo119w1ng tﬁe rout1ne groups of four respond to the f0110w1ng questions:

(a) Haw and you feel as the-blind persan? (b) How did you feel as the

he]per? Le ) As the- b11nd person, what sart of help did you lr'ec:ewe‘-‘l (q) As

Fthe helper what sort of heTp did you give? and (e) If ydu were blind f1g§t,

.;-' B & . 40f '_
¢ . . . 39

did this exper1ence 1nf1uence the nature of the help you gave to your partner?

Un11ke the "trust wa1ks" popu]ar during the human1st1c education era of

LS

the ear1y seventies, this simulation demands that part1c1pants exam1ne not
only the experience of be1ng blind, but the nature of the helping relation-
S?TD and' the feelings of the nonhandicapped-persons toward the handicapped
partner. - : »

% . =

‘When discussing cerebral palsy and related motor disorders, teachers 3
agafn working in pairs, simulate the handicap. Th1s t1me DHE teacher covers
her/h1s handﬁ with two payrs of thick Socks and attempts to button and un-

button a. sh1rt Partners observe thejr efforts and then participate in the -




“ activity themee1ves Lefehfema11 groups Eieeueé their FeeTinge‘ef>embar;ess= J
nent-ahd frustretien ahd their reactions to the 1aughter of the1r peers as
each person attempted to ﬁe their very best at a- very d;;FieUTt task. -

In eenjunetinn with the metor simulation; teaeheregepe*taught to simu-:

late 1Hpaired Speeeh, a ehereeter1st1e “of many eerebre] pa]eied and nther 7
neurelegica11y fmpeired ehildren . Each teaeher is esked to jot dewn Fnur to

]

six 11ne5 of a fam11iar poem, eeng, prayer, or epeeeh that she/he has com-
'mif%ed to. memory In-greups of feur, teachers attempt to "speak their piece"
while keeping the tongue 1ecked behind the hettem teeth and not moving the
Tips. Eeeh part1e1pent muet make her/himself undereteed while the remaining
threesmemhers of the group try to deeipheh what is being said..
Fe11ew1ng this experience, teachers discuss whether it was more difficult
to be the epeeker or the listener, whether they made eye contact with their

o

speakers, and how it felt to be misunderstood by e group of one's peers.

Planning Aetivitiee Aimed at‘Students“

After teachers have experienced these simulations themse1ves, -they are
eneouraged to adapt these and other activities to suit the groups of children
they teach. For exemp1e to simulate retardation, teaehers are eneeureged
to’ repeat a 1ong list of diieetions to their students. They might say, "Stand
‘up, “turn around three times, pat your head, hop twice, sit down again, stand

| up and stretch your arms, bewi touch your shoe, face the window." Studénts
'AZattempt to follow this sequenee after listening to the dfreetione only eﬁe
time. When children have diFFiee1ty with the task -- "feu went too fast," or
"STewrdewn and repeat them slowly," -- teachers share with students that these
feelingeiere like those felt by many hetarded children. Teachers tell students
. | 00 .-
| S e :



that "retarded means a little slow to learn and that when a child says to his
coming over to my house,' the retarded friend may not be able to do all of
those things, just as you normal children couldn't follow all of my directions."
The teacher then discusses with the group practical ways to relate to retarded
children. r

And following each simulation activity, teachers continue the experience
by providing students with the aids and appliances used by handicaﬁped people
whose conditions they have experienced via each simulation. A call td a local
association for the blind uften yields the loan of white canes, braille books,
braille writers, braille card and board games, and even a typewriter. These
materials can be placed in an interest center in the c1ass%gom where children
can explore their use, discuss each aid, and contribute dréwingﬁ abnd stories,
as well as newsSpaper olippings to a Lulletin buard devoted Lo a pay Licular
handicapping conditiun. Rental agencies, hospitals, and spectlal schools often
will lend teachers wheelchairs, walkers, and therapy equipment, and children
gre encouraged Lo caperinment with these Jdeviies as they broaden theilr under
standing of a par tlicular handlcapyping condt tion

After the childien have eXper lenced Lhe 5lmul . ied av Ulyllic. and caplured
fhe aids and appliances used by handlcapped people, they are read; to relate.
on a knowledgeable level, tu a person who 1. handicapped  Susan Kobln
Bookbinder, who developed a wlllar cartoulum used o Uhe Providence, Khute
IsTand schouls, repogls that chitldven Flisl askh quesllions which liply  How
are we diff%g&ntf“ and then ask guestions wiilch selate Lo "lHow wie we al The:
When a blind woman visited her olass. Bourblinde: tells that the childien held

a lively debate abuut whether their-yisitor could cook  The blind woman per-

mitted each child to share an opinion, pro or con, then explained épw her
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friends put braille labels on her canned and frozen foods and staple items,so
that she could fix all of her favorite foods, even spaghetti!  When she toid
about how sh; p?annednﬁo marry and have children, one seven year old girl
responded, "What a relief. 1 thought handicapped people cried all day!"
Bookbinder cautions teachers to fqllow the cur;icuium process in se-
quence: (1) children experience the simulated handicapping condition,
(2) children explore the aids and appliances used by a person with the
handicap, and (3) children relate to a handicapped visitor. She emphasizes
that children are far more amenable to talking withj'rather than gawking at,
a handicapped person when they have learned F%r&thdnd about the nature of the
handicapping condition and have developed a respect tor the skiils the handi-
capped individual has learned in order to function in society.

Pvlit,

Puppetsy . A speclal Al

Is

(Knd

Puppets, lTike Mark and Mcio.a, ol we@Pe wcntloned ol e wpeniinyg GF Lhils
Chapter, are vehicles tor permitti.g children to express their thoughts and
cuncerns aboat what 1t's 1ike (o Le handicapped Ihis and othor vigneltes
which tllustrace Maih's and Moluay . developlng . lend.hip were Jesigned
around Lhe Questions .hildien ofte., tave aboul tandleapped peuple Lul arc
too afiald or oo embairassed to ash

When Melody rirst meels fark she 1. FdSoinated ol hio 1iic 1h a wheoi
vhat, She ashks how he yels dres.ed. fiu he cals . and how . gel. lota Led
ab nlgne, and after u sheepl. h pause, she askS, 10 a wiidlaper . "Mow J0 you g
Lu the bathrooems”

Mark explalo. thal 40 Loitivns a0 o1ote. ety WU Wl Ul Ll thic e .,

that he uses a batiery uperatzd spoun t. eat ({'11 how it t, yuu sumebim..,

739
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Melody, it's real neat!"), and that the bathroom in his apartment has hand-
rails beside the toilet so that he can whee1!in and 1ift himself onto the
toilet and go to the bathroom. "Neato," replies Me]odi} "I was really
worried about that one. A1l my brothers go standing up. "

attending a play day at a local park on the same day that he has therapy.
Melody feels gyi?ty about going without him. Marks suggests that Melody have
a good time aﬁd make some pictures for him about what she did at the play day.
"I can't always .do all the things you do," adds Mark. In this way, Mark shows
Melody that being a friend doesn't mean sacrificing your own interests or
dédfﬁéé}ﬁg your life to the handicapped person.

On another occasion, Mark accuses Melody of not returning a game, when
she had in fact given the game to Mark's brother, who misplaced it. Mark
doesin't give Melody a chance to explain and Melody becomes anygry and finally
cries  Mark's apology shows the children in the audience that handicapped
people are sometimes short-tempered, and sometimes jump to conclusions, just
a> we all du Many hildren belleve that handicapped people are basllons of
contral who ne e lose thelr lempers or mahe a milstake When Mciody yets
angry at Ma,h. she shous the children thatl Licullng a handlcapped child wih
respe¥i meains Lehavlng noamally aireund her o hilm MLl}dy's Lehavior says t.

the children, "1t's UN Ly be yourselr, even. 1t youwr Filend happens Lu be

handteapped "

In a Sequence t1tiea Dbl L, febad, bt sty 0 o Mark )
she has found the .oluliv. Lo all of hils prublews She ki o vow Lo Fla 14
50 thal he'll walk, run, and cven play kickball win he, she Jde.cribes an

episode on The Bionic Woman where the heroine has major repairs made oh her
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legs so that she will be able to walk again. Melody explains to Mark, "All
you have to do is get your ﬁad to take you to California where they make the
bionic legs, see the Bionic Woman and she'll fix you right up, in time for
baseball season!!"

Mark explains to Melody that The Bionic Woman is just a story, "a really

neat story to get you to watch TV." When Melody is disappointed and depressed,
Mark suggests a game of checkers. Melody agrees but mumbles, "I wish there
was something we could do about your legs."

Mark's "older and wiser” comments to Melody show children that 1t is
often the non-disabled person who has difficulty dealing with the handicapping
condition. Mark has adjusted to his life in a wheelchair. Melody is learning
to adjust to Mark the way he is.

Each sequence with the handicapped and noria puppets attempts tou bring
tu light and to answer the questions hidden 1nside many non disabled children,
but Mark and Melody show children that tolerance and acceptance of handicapped
people is not enough  We must learn to appreciate the difference that each

handicapped person Liliygs Lo our [lves

The poppels Lot 0 i w il Ulee ai @ Guenines fus expluiing,
Flest the nature of I1fferzne:, then the nature ot appreciation of one persuii
\{g; anw Lther As a «lassreum Leacher sald, "The law didi' U make hildien more
loving and understanding *  she's 11 ,ht, Dt preparatlon . n the form of well
designed aclivities thal 1clate L. the rvalllles faced Ly handtcapped Jhtldren
and thel, nonhandtcapped pecrs 15 un luportant frist step Loward changye the

essence of the mainstream proucess
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Chapter 6

Awareness Training for Police

Joseph A. Panza, Jr.

The Need for Awareness Training

Awareness training for police officers is long‘ﬂverduei> With more and
more developmentally disabled people }emaining in orfreturning to their com-
munities, the police are becoming a vital resource for the protection of DD
persons' rights, property, and liberty. But like other service providers,
police need to know about persons with developmental disabilities in order to
respond appropriately.

The goal of police awarengss training is attitude change. To effect this
change, a series of misconceptions must be confronted, challenged, and altered
" by infgrmatjon and é;perience, The police training workshops are the vehicles
for faciiitating this change in attitude. The workshops attempt to educate

police personnel, both in-service groups and trainees, to recognize the devel-

opmentally disabled and to hand]etheseT%eop1e with proper police technique so

as to prevent avoidable and inappropriate arrests.

|
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Developing the Curriculum

Credit for developing the concept of ﬁa1ice awareness training for the
handicapped must be given to Mrs. Dolores Norley, the parent of a retarded son,
and Special Advisor to the President's Committee on Mental Retardation. She
developed the workshops with the cooperation of the national police chiefs’
association and wrote the curriculum which jﬁ the cornerstone of the workshops.
Copies of the curriculum guide are available form the National Association for
Retarded Citizens. Follow the guide. It does a good job for a two hour ses-
sion and is flexible enough to allow moé}Fication for Tonger sessions. It will
save you many hours of preparation and can be used to incorporate other disa-
bility groups without any loss of focus. What modifications I've made repre-
sent a compilation of ideas that grew out of conducting workshops, feeling the
need for improvement from feedback that more was desired, and a sense that more

sensitization to the needs of disabled persons was necessary.

Designing the Training Sessions

Using the NARC curriculum, you Can dJesiyn your prugrams L0 meet a minimal
two hour slot, or up to five or six hours. The problem I have found with the
shorter sessions was thal police wanted more and were frustrated when the pre-
sentation ended. The longer workshops provided nore opportunity for imagina-
tive presentations, mure guestions and answers, and yroup interaction, and
greater rewards. But the longer fourmat also puls a heavy demand on the pre
senter. Unfortunately, time is often a real problem vver which you have no
control,

In approaching police offfcers tioa Lialning group, 1L is luperallve Lo
remember police are trained to be protective of themselves and are likely to
Took askance at any training which leads them from that training or tries to

‘
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make them less suspicious. Getting their attention is easier when you appeal
to their existing frame of reference and recognize that they are trained ob-

servers of behavior. What you are trying to do is refine their already profi-

i |

cient talent. ’ /,

One advantage to police training is the imposed discipline. Everyone

must reporﬁ for training. It's an order. Police audiences are generally in-

terested, pay attention, and enjoy an opportunity to learn. Sometimes the
audience is armed so be careful not to arouse their ire! Seriously, you will

seldom have attendance problems, troublemakers, or hecklers. Police are

(1]

really interesting people. 1've net police who were former teachers ot re-

;
)
!
!

tarded children, working on masters' degrees in police service, attéﬁéﬁqg law

s
school, were parents of handicapped children, etc. Therefore, be careful df!‘
stereotyping pulice  Du some homework. You'll find that police personality
profiles parellel Clusely those of soclal wurkers In their deslre Lo want Lo
help others Also, you'll Finq they try to be nure‘dgminant and authoritarian
when they do heT? A recent article by Lefkowitz (1977) in the American

ngchulggiéf'is a yuud article fur getting some feel fur poulice organizativual

behavior and aspil.ations  How well yuu accomplish your task will depend upun
your abliity Lo understand police, communicate on their wavelength, énd Lan -
vince them yuu are on thel, side. 50, du not antayonicze or threaten them by
beiny too wmouth, “highfalutin,” . ac;u'n}J IM1he a "Know-1t-all " Give it to
them slraitght and be honest

The NARC curricalwn guide i1 tetl 5. Lo Luglon vith everyune preacnl
Lelfuire you cundutl any ui Lhe tralalig Aftor talefr intruduclions, Lell Uhe
audience yovur purpose ind mak} a Juke aboutl ylving ot the final exan before

the course (See supplemcnt One.) Reassure them that the test will not be
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x
graded, that only they will E;Dw their scores, and that they need not put
their names on papers. Aé soon as everyone has finished go into the presenta-
tions. | et v

At all times remember you're tryiqg to get at misconceptions about the
disabled. The questionnaire contains questions aimed at bringing these to
the fore. Be prepared to explain answers, and to meet with dissent and dis-
agreement. Handle these quickly and then move on. Many police are already
sensitive to disabled people but perhaps out of sympathy rather than empathic
understanding. Empathy is better particularly wﬁen based on understanding

and experience. -If you accomplish the abstract understanding from the ques-

tionnaire and the question and answer interchange, that's good. But it's not

i &

enough.

Using Video tapg for Training

Bringing disabled people to partiéipate in the training is sugyested by
Mrs. Norley. Often, however, it presents Togistical problems and may not be
feasible. “Recognicing this problem | have developed videotaped segnents to
draw the pollce as close to real life experiences as | could. 1o assist police
in handling developmentally disabled persons, [ use unc tape Lo ana]ugiié an
interrogation situation. Using both retarded and nonretarded persons | ask
polilce to identify, visually at tirst, and then audiovisually those persons
who are retarded. Normally there is confusion. [his is good, because it yeu
erates clarifying guestions and polnts oul the difficulty in identifying the
handicapped person by some glimnﬁh\ar cady tormula. The second tape yrew out
of the trainées often expressed desire to nnow how Lhe developmentally disabled
behave and what police could "typically" expect. For this, I developed a

twenty minute group rap session of questions and answers among persons with

n
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developmental disabilities. The topics ranée from independence, to marriage,
work, voting, and to what it means to be handicapped. This tape offers real
evidence that the developmentally disabled have opinions, can discuss every-
day matters, and seem to be "just like other people" in so many ways when
given the opportunity.

The videotapes provide the police with experiences to gain an empathic
understanding from as close to real contact as one can feasibly bring them.
Tapes are a second best alternative to live contact, but they are an effective
way to accomplish the task of presenting disabled people as people first.
Additionally, these tapes have been viewed by professionals, college students,
and police groups alike. Ihe net effect is usually the same: an open mouthed,
incredulous look. Few people expect the retarded adult to have anything worth-
while to say, especially to express a personal opinion. Even we, human ser-

vice professionals, can use a shol of empathic understanding now and then.

Finding a Training Sponsor

One ultimate objective snould be the incluston’ O an dwa)encss tralning
component relating to the dcvelopmentally disabled in every police academy at
the state, county, and local level. That is to ’say, every policeman/woman
should participate in this training either as a new recruit or as part of in-
service training either at the puli;gxicademies or through college courses.

[t 15 preferable that the training be incNuded 1n the academy curriculum which

\ ms .
provides broader scope and coverage. But tRis may be more difficult as train-

lng schedules are often tight and rigidly adhgred to.
»
Like all-new training concepts, you may have to sell the 1dea to key de-
cision makers. While you may experience resistence to this notion, I have not.

On the contrary, I have found police authorities eager to provide their people
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with more learning opportunities. Your experiences can help you decidéron the
best approach to use. -

Using your police training commission (or similar governmental body) can
aid'you in promulgating continuous training within your state system. Having
instructors certified by the training commission, if you have one, makes your
task easier and gives your training cﬁediﬁility and permanence which is de-
sirable and tends to perpetuate the presence of DD representatives in the
training sequences. By making contacts with a few key police personnel and
criminal justice planners, you can spread the program ever wider. From there
it is easy to envision how quickly one can involve judges, attorneys, probation
and parole officers, and even legislators into the training pracess. There
may be some opportunity to attract funding through SLEPA (StéteiLaw Enforement

Planning Agency), for example, to do training of many kinds.

A Final Word

Police awareness training is important to the developmentally disabled
population as they gain the status of full fledged citizenship with their full
share of rights and responsibilities. Unless society understands and toler-
ates the sameness among people within the framework of peoples’ differences,
the group home movement, protection and advocacy rights movements, Section
504, and P.L. 94-142 will make no lasting difference to the disabled.

Police aﬁarEﬁESs training is, however, GHTy one small step in the right
direction. It is challenging, fun, interesting, and demanding. Starting the
training requires large expenditures of time and energy, so it should be en-
tered inté only if a commitment is strong and the need clearly esta¥lished.
It is conceivable that a part-time éffort could be employed depénd%ng on the

scale of your enterprise and volunteers could be useful. Developmentally
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disabled persons themselves may be able to offer a reality factor that ro
professional, who is not disabled, can. Keep in mind, too, that the program
is easily modified so that community groups, neighborhoods slated for group

homes and the other audiences can be exposed to the same basic format.

Y
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SUPPLEMENT ONE
1. What percentage of the population is retarded? ‘ .
a. 3% b. 5.4% c. 8%« d. 105  e. 12%:
2. The percentage of retarded people living in-institutions is about:
a. 3% b. 7.5% c. 104 d. 152  e. 25%

3. Retarded people:

a. aren't very sensitive abaut their human d1gn1ty

b. have the same needs you have have

c. don't-need s much self-fulfillment : u
d. have a lessened need for love and loving

e. aren't very aware of a feeling of self-worth .

4, Authorities 1n the field of retardation approve most of a 1iving
situation where retarded citizens live in:

a: rural areas b. vi1Tages designed for them c. ~ institutions
d. average sized residence in normal neighborhoods, rural or urban

e. dormitories attached to workshops, for the period of training

5. Select the best of the following: most retarded adults °

a. can work on simple repetive jobs b. cannot work
c. can work in sheltered environments d. can be kept busy in activity
e. can work on competitive jobs in the ~ centers

community ; ‘

6. The tréﬁd is to have retarggé c1t1zan5 be:

4

a. more segregated from society
b. given more separated services
c. included in the full stream of society 7
d. separated from society except in transportation
e. separated from society only in employment.

w7 - If you're going to be retarded, you are : | o
‘a. born retarded . 7 '
b." retarded by garly childhood
c. a candidate for, retgrdation at any age ) e
d. retarded befare %Pb 'ty . : -

8. Heredity accountsrfar which perﬁentage of retardation? A X

“gé,e;1ess than 1% | b. 7% c. 13% d. .20% e. more than 50%

B




11.

12.

13.

14.

15.

16.

17.

Most retardation occurs because of:

m Qa0 Tw

gy -

a. Tﬁck'of edugatidﬁ - b 1nbreedd&§;_ C. pddr prdtap1asm

d. evil deeds e, unknown ¢auses

Known causes af retardatddn are mdst connected to:

a. education b. wealth : rc! class in society ' d. race
e, pre-natal factors - A -

Tomorrow any of us cduid be: functigning 11kE a retarded ‘person, which .
of the followi ng Ted ;such a cdnd1t1dn? . ,

a. having a head injury - b. us1ng LSD hav1ng a heart attack
d. - all of the abave % € none of the §bove

Most ‘retarded people are: | o | -
a,” mildly retarded- b. hopeless cases . occasionally retarded
d. moderately retarded e. profoundly.retarded , : —_—

Most Petarded peoﬁTe: . ) o B

a. “have speech problems “b. have a dull look c. -are normal 1ooking |
d. have abnormal gaits e. have epileptic seizures

Most retarded peop1e:

.~ Tive longer than unst people because they have few pressures -
Tlive about as long as anyone e}se

die in early childhood

‘die {n their first decade

die in their teens

Retarded’p2dp1e tend to be:

a. easily iéd into trouble 7 b. resistant to persuasion
c. -unpleasant to people in authority d. Tlaw breakers by nature
e. aware of future consequences ) ) :

Retardation responds best to:

a. medicine  b. psychiatry . special education -
d. physical education & treatments e. .glandular treatments

Dd_yan feel that retafdatidn and mental i11ness are:

a. very similar to each other b. wusually found in the same persan
c. the same thing f‘ d. totally different problems
e. conditions which follow each other -

.y



fs_is; Most retarded Pezpiéz

are shf:and_backwarﬁ= b, won't spéak to stﬁ%hgérs

a -
c. don't like strangers ' - d. are suspieicus of strangers
7 e. speak eas11y to strangers : : : "
: \3'19_ Given- the s ame situat1on, retarded penple are moFe 1ikely to be: :; 
i fg\ a. much more violent than the general population -;_ > :
) b. much Tess violent thaniihe general pupu1at1on I .
c. about the same as the general population in violence. o

. "slightly more violent than the general population
e. s]1ghtly less violent than the general pcpu]at1on

20. Your best appraach to get the most accurate responses from a retarded
person ‘encountered on the street is:

‘a. firm and authoritative 5. stern yet impersonal c. official
d. Afriendly and calm e. cool and detached. :

R




: | Chapter 7
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“t L. Institutions. . o
that Do We Do i in the Meantlme7 e

gf | }E: ;: '; Zanuﬁ J Cjilﬂuﬂil

QBack,round and DVEPV1ew - ‘ T%%Rj - : ¢

The image of 1nst1tut1an5 for persons w1th deve1cpmenta1 d1sab111t1és is
at an all time low! Media exposés, class actian suits, court dea1sians, and
wide5pr§ad mistrust contribute to a rapidly es¢é1ating_negative attitude shared -
by the:general public. . This percéptian is reflected by a defeatist attftude :
.amcng staFf,ﬂFegu1aw candennatians by consumer groups and the‘fﬁeqhéntiy biased
manner : ?% wh-ich mEdia representat1ves apprnach or fail to appraaih the sensi-
:t1ve te&?c D% iife in 1nst1tut1ona] 5ett1ﬁgs E
What was thcught to be a sa]utign to 2 prDbTem twenty years agD ﬂs now
perceived by many people as an extension gf the very prgb]em which it was in-
tended to,solve. -Mass congregate 1iving for the developmentally disabled is
’ oo : :
this Fi&Jdi Unfortunately, most things associated with institutional Tife are
a15ﬁ be1qg condenned as well. o s

The résu1t of such a rapid swing of the pendulum is both pred1gtab13 and

957 N

- being condemned with a degree gf certainty and swiftness never before seen in _ .



abviaus defens1veness dev151veness and 1nmﬂb11izat1oﬂ Mnra1e of even the

=

mnst ded1éated stafF is reduced to néar Zero as many admin1strat5r5 are Fﬂrced -

- to adopt a "steadyvas she goes" att1tude_muait1ng the dem1se of recently de- ' .
<~ve1uped programs and the demolition of buiidings sti11 under construction.

With no one being abTle to predict the future with any degree of confidence,

ks

e

new initiatives are faced with ambivalence and ioﬂg'rangerp1ann1ng for insti-
tutions is at a standstill. Surrounded by uncertainty, staff of institutions
feel becalmed by the 1ull Béfore the storm,

Will institutions ever be totally abolished: The reality of our situation

5

is that the total elimination of institutional 1ife for the developmentally
disabled probably will never arrivel It certainly will change dramatically,

. and take on a new form and directian; but_total elimination wif1 never be fu11y
aéhieved ansequently, the trans1t1on from massive dinstitutional Settlﬂgﬁ to
5m311er cammun1ty based 11v1ng Aarrangements for the deve]apmenta11y d15ab1ed
must be seen as a pracess of evo1ut1an, not revolution as some might hope.
Pub11c Spanscred graup 11v1ng arrangements for SEEC1a] c1t1zens shall continue

i‘-f

in one Form or ancfher #s part of our system.

"ﬂns statément is based upon a respect for thé:inf1uences of pragmatism
and moderat1on on éze EET+tTf£1 and soc131 processes which dictate the norms
Vand parameters of human serv1ce programs It certainly doesn t rEf1ECt pro-
- fessional 1dea115m, but rather is 1nfended to interject a keen sense QF reagjty
1nto our thinking. In short, little.evidence can.be found that sac1ety 15
ready to pay the price associated with the tofaj elimination of 1nstitutiqﬁs
fﬂr persnns w1th deve1opmenta1 d1sab111t1es -

-foinne accepts the ETEN1SE that we're talking about the reduct1on of in=

&
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li-fbecame a more reaSanab1e expec"E;nn. Admittedly a far ery Fram the ‘total
E eliminatxon of all fbrms of cangregate H-sving-i 1t must be remebered that even
this npre modest gaal rep;éseﬁts a s;gnif1cant dEparture from our position a B
mere decade or two agu Then, we-all remember, coﬂstructian af very. 1arge Lo
:"V11lage of Happiﬂess“ type of fac11it1es was the only answer Hav1ng F1na]1y o
convinced the public Qﬁ the value of large, rural and (p1ease excuse the word).
terminal" fac11%t1es we are naﬁxg;;;tﬁgaTIy changing our message. There
a‘shnu1d be 11tt1e reason to wonder why the general public appears confused.

The Need to Comnum'é;\ e - | | B

R, - 7 N : =
During difficult tran51t1gn31 times, the need for efFect1ve pub11c aware=

. ness. be¢uﬁes criticall” Df course, this process never stops, but shange in
program d1rect1on makes 1t even more essential. Radical departure from pre-
viously espoused tenets and theories can ser1nus1y undérmine‘bur public credﬁi.:i:f'
b111ty unless accnmpanied by a snuhd pubTic awareness process. Lack of ihdéﬁtﬁ |
pub11c awareness will create aﬂd perpetuate barr1ers to change This is our

p051t1an todgyi . o P ‘ o
Responsibility for ongniggféﬁgﬁig ahareness~ﬂﬁacesses is shared by many’
1nd1v1dua]s but at this moment, in our deve1apment there is a crucial role which
- must be undertaken by the adm1ﬁ%strat1on and staff of institutions for per;ons

 with devel opmen tal d]Sﬂb]Jlt1E§. It is critical that the various. public aud1-

=

ences hear the voice of the institution addressing such sensitive and complex

issues as {Eﬁhstitqtignalizatignj community based 1iving arrangements and nor- Lai$i
malization. . Unfortunately, silence will be interpreted as lack of support and
used to reinforce resistance. , ';,;3

‘ * e

Staff of institutions are being challenged to be leaders of a process

“which had radical personal and professional implications. This is not a




pleasant undertaking. Not only do staff members have a vested interest in in-
stitutions as they are currently functioning, but a1l of us find it &ef& di ffi-
cu'lt to be perfectiy candid and nb,]eﬁ1 ve abaut somethmg which we helped ‘ Q
create -Job se:ur1ty, prafess¢ona1 %steem and the néed‘ta accampiish snmeth1ng
B warthwh1le are Factnrs which mat1vate nearTy EVEPanE H1stor1ca11y, 1nst1tu=

”t1ﬂn staFf have been f@rced tD assume a very defen51ve posture W1th regard tc
‘d2311ng with the various pub]1c,gr9up5. -qu, theref@re, do you reverse this
process and bégin a well p1énnaﬁ,‘pr ;FESSiVE and cbje¢ti?e1} caﬁdid'pubifc.
awareness effort to address the real 1ssues aFfect1ng 11ves in 1nst1tut10na1 iig

settings? " It's nct easy' But there are some gu1de11nes

Start at the Top

’ As withfmast méjor undertakings, support from top leadership insures
greater chances of success.; grogram Teaders have to recognize tﬁe-ﬁ!ﬁﬁ for
increased public awareness ,F%Drts and establish a policy whereby étaFF at a]T:
levels of administration are expected to participate in these activities.

This does not imply that agency ﬁirecters should deterwﬁne'the message
to be given, and then pass it on to staff to be defivered. Such a practice
would obviously be stifling and unfair to both staff and clients. Messages
will vary, as well ﬁhgygghould, §e€ause we are dealing with complex dssues for
which thEPe'are.ﬁélsjmp]e universal solutions. The agency adm%niétratian,
however, has to be sgéuré and canfident%iﬁ encguragiﬁg pfaéesses of open com-
munication with vérious publics to develop at a]] levels within an agency.
Th15 is an area in which State Developmental DisabiTities Councils have
* much to cantr1bute_ As a statew1de planning force for persons with develop-
mental disabilities, state councils should be providing Teadership, technicai‘
assistance and funds to state programs ready to undertake public awéreness
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activ1t1es. State counc1ls are also capabie Df supp1enent1é§ agency eFForts,

and shau]d readi]y do s0. These efforts wcu1d be 1nva1uablei

L Y

€

You, the staff of -institutions, are important for the success of public

-

" awardness acpivities for two basic reasons. First, the job is a vast camﬁiéx

s which demands -‘inpﬂi: ‘From many pérsﬁnsf &t many- Tevels. Sef:and 'no ane

kn@ws what you Rncu and your personal know1edge is indispensables

3

> Th1s is not a onie person job, nor is it a project or task wh1ch wiTT ‘some

day be camp1eted. EWish as we m1ght the job w111 never'be f1n1shed Instead -

we are talk1ng about an ongo1ng process of shar1ng a, great deal of 1nform&t1@n

w1th many d1fFerent pub11c aud1ences at ;he saﬁé time. Such djyergent,graups Sy

as the power structure, cgmmunityegruups, ccnsumer represéﬁtatives éhﬁ the
general public have very 1nd1v1dual15t1c information needs. There is no single
slogan DL Jingle wh1ch w111 5uff1ae, and no single person DFEETQUP which can
do justice to this task. We are all important. :
. )
Yet the most important person is you, You have your own story to be tn’ldi
your own pe%ceéti@ﬁ of the prQbTém and ycurioﬁnléuftﬁvated, ready-nade audi-

ences to listen. VYour audiences;gregaﬁd1e35 of whom they are, count aﬁEﬁkﬁ

one can be more eFFgctive in communicating with them than you. Be open, hgnést

o

and candid. Tell your story! "’

Let the Institution Speak for Itself

Institutions have a yinique ability to tell more about themselves than we

. sometimes give them credit for. ket them do it!

Various public audiences should be regularly and systematically invited
to visit institutions, and allowed to draw their own conclusions. Although
most facilities claim to operate an "Open Door" policy, some doors at many
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1ﬁstitutians are. neveﬁ'ﬁpéned Understandab1y re1ugtant to expase our short-

cgm1ngs Fa{lure to apen doars will: penpetuate that wh1ch we are most cunnﬁ;ted

to eliminate. . .
’

L A]thaugh maintaining openness and total candor is important, great care

must be taken to be ﬁerta1n that res1dent5 are not enbarrassed or exploited in

.. the process. Obw1ausly the need far perscna] pr1va:y, d:gn1ty and rgfgect“
= : ' ) ) , &7 ‘;*y )

must pr‘evaﬂ in these a {:h V1t1ES

Focus Dﬁ’PéDP]E Not E@ifdingﬁ*:»;:?ﬁ"éfh:u

dr—\“

The 1ﬁmortanﬁe and nean1ng of 1nst1tutﬁons 1s‘not the bui1d1ngs, but the
‘peapie in them. Too often we fDrget that In -our zeal to pn1nt out decay and ]
deter1orat1on we focus our attention and that of athers Dh physﬁca1 structuresr
and not. oa phys1ca] beings. As- long-as we c0ﬂt1nue th15 pract1ce Gur resu]ts

gﬂ11 be minimized. ‘ ' '"3, | .

;\ﬁ iy 4
It is the plight of people we need to address; thé needs, wants, ab111t1é5 '

and feelings of large groups of people living in surraund1ngs which freduent]y

neither you nor 1 cgqu tolerate. This is our message and it must be shared :

with many diverse audiences. We're really ta1k1nq about common human needs
Not all news relies upon sensationalism? The general public st111 1i§ten'

R nteﬂtgly and compassionately to human interest stories drhin t‘he-aﬁfaﬁ &F*‘;;a’hy

in5t1tyt1gn exists countless megsagés a?gut people whic e relevance and
- F ] L

‘meaning to today's debate regarding the future of Iargerfacilitiés. A story

about an elderly person who has spent his entire 1ife an the grounds of one

facility or the message about the refction of a child recently admitted can
A

convey many critically important and‘comp1ex messages very effectively.
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Institutions for persons with deve‘lopﬁntia'l dfsébﬂftiés are under attack .
and thedir role is c,hai;gingi In this transiﬁan, there s a clear and compel - |
7 1ing need Fnr admmﬁtratars and stafF of institutions to speak out about |
thedr Own Fate Fa1’lur“e to do so will be 1nterpreted as TEck of support ﬁ:r‘

s:bange Hh’l;h is 1nev1 tab'le and essent@’l
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